
EXPRESSION OF INTEREST (EOI) FOR THE PROVISION 
OF CORPORATE GARBAGE COLLECTION AND 

WASTE MANAGEMENT SERVICES
INTRODUCTION 
DESCRIPTION OF REQUIREMENTS  
Safaricom Ethiopia requires the services of a qualified and experienced Contractor for 
the provision of various Solid Waste Management Services which include Safaricom 
Ethiopia multiple corporate offices, multiple warehouses, multiple datacenter, and 
Shops as per the agreed schedule and/or “as and when” required emergency on-
call services. The successful Contractor shall provide all supervisory personnel, 
management, manpower, equipment, tools, materials, and other resources to plan, 
prepare, and execute the services that are required to all designated Safaricom 
Ethiopia locations.
The Waste Management Services shall include a minimum of the following:

I. Collection of solid waste (segregated and non-segregated) from four (4) 
Safaricom Collection Areas Namely multiple Data center, Warehouses, 
Shops, and Safaricom Ethiopia multiple corporate offices.

II. Transportation of segregated solid waste to designated facilities, and 
non-segregated solid waste to sorting facilities (or dumpsites with sorting 
facilities) as applicable, in a manner that does not harm the environment, 
in accordance with the standards and conditions set by and subject to 
approval of Ethiopian Environment, forest, and climate change commission

III. Segregation of waste into recyclables and non-recyclables at designated 
sorting facilities or at the dumpsite level

IV. Transport recovered recyclables to designated recycling facilities for further 
recycling.

V. Dispose-off non-recyclable rejected waste to landfills/ dumpsites in a 
manner that does not harm the environment, in accordance with the 
standards and conditions set by Ethiopian Environment, forest, and climate 
change commission

VI. Cleaning/Scrubbing and disinfection of dumpsters/bins.
VII. Weighing of wastes and booked in the datasheet

VIII. Measure and report the wastes that are collected, Recycled, and Disposed 
of monthly in every sites. 

IX. Be open for any time visit, internal and external audit, and reporting. 
Safaricom Ethiopia intends to enter a Contract for an initial two (2) years period with 
the option to extend at the discretion of Safaricom, subject to satisfactory performance 
by the Contractor.
For the purpose of establishing a contract, Safaricom will undertake a competitive 
bidding exercise in the future and consider inviting those companies that have 
expressed their interest and provided initial relevant information as to their ability to 
fulfill Safaricom’s requirement.
Please note, that this is not an invitation for submission of a price proposal.

•	  If you are interested and capable to provide these services, please send 
your expression of interest with the following documents;

•	 Your company’s documents (if you are a company) – Business License, 
Business Registration, TIN certification and Memorandum of Association

•	 Copies of client recommendations or references with their contact details. 
These are clients for whom you have provided such services in the past

SUBMISSION OF RESPONSES
Interested suppliers should submit their response to the following email addresses: 
myworkplaceservices@safaricom.et no later than Friday, 25th November 
2022 at 5:00 pm (GMT+3).
All the details should be zipped and sent on email as guided below.

o If the file size is larger than 20MB, please share via Microsoft 
OneDrive. Please note that this shouldn’t be via Google Drive 
or WeTransfer but MS OneDrive.

o If the file is below 20MB, you can attach the details in the email 
response.

NEXT STEPS 
Once the responses are received the further process will follow the steps below:

•	 Review of submitted Expressions of Interest Submissions.
•	 Prequalification of shortlisted suppliers
•	 Issuing of tender to prequalified suppliers

NOTE:
•	 Only the suppliers who meet our minimum requirements will be considered 

for further discussions.
•	 No prices should be provided with this EOI.
•	 The receipt of response shall not bind Safaricom to any contractual 

agreements with the prospective bidder.  Such arrangements shall only 
come in place once an award has been issued to a successful bidder after 
a tender process.

•	 Any costs associated with the preparation and submission of the response 
to the EOI shall be borne by the EOI respondent.

NOTE: 
Safaricom reserves, at its sole discretion, the right to select or reject, either in totality 
or partially, any or all proposals made in the context of this EOI. Any such decisions 
made will be final and no correspondence will be engaged in, other than to inform the 
bidders of the outcome of the process. Safaricom and its authorized representatives 
are hereby authorized to conduct any inquiries or investigations to verify the documents 
and information submitted in connection with this application.


